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Esker to attend this year’s Institute of Customer 
Service Conference 2017 

 

Derby, UK — 2nd March 2017 — Esker, a worldwide leader in document process automation 

solutions, is excited to announce its participation at this year’s Institute of Customer Service 

Annual Conference #instituteofcs, which will take place on the 7th March at the Hilton hotel, Park 

Lane, London, UK.  

 

Samuel Townsend, Head of Marketing for Northern Europe at Esker, explains: “As this is the 

largest customer service forum in the UK, we are very excited to be part of it. Having previously 

helped many organisations achieve their operational goals by streamlining document processes it 

will be exciting to share these practices with the delegates. 

 

Visit our stand at the conference and you will be able to speak to industry experts about how Esker 

solutions can automate every phase of order processing and customer issue management 

regardless of how the documents are received by your organisation for example by email, fax, 

paper, EDI or Web and address the challenges of manual document processing both into and out 

of your organisation”.  

 

Samual Townsend continued “With hundreds of delegates expected throughout the day’s 

conference, we look forward to speaking with delegates and to understand how we can help them 

improve their current manual document processes through automation to bring multiple business 

benefits”.    

About Esker 

Esker is a worldwide leader in cloud-based document process automation software. Esker solutions, 

including the acquisition of the TermSync accounts receivable solution in 2015, help organisations 

of all sizes to improve efficiencies, accuracy, visibility and costs associated with business processes. 

Esker provides on-demand and on-premises software to automate accounts payable, order 

processing, accounts receivable, purchasing and more. 

 

Founded in 1985, Esker operates in North America, Latin America, Europe and Asia Pacific with 

global headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. Last year Esker 

generated 58.5 million euros in total sales revenue. For more information on Esker and its solutions, 

visit www.esker.co.uk Follow Esker on Twitter @EskerNEurope and join the conversation on the 

Esker blog. 
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